Odepra Ha oka3aHNe OPUIANYECKHX YCIYT
Penakuus ot 3 mapra 2025 rona

JIaHHBIA TOKYMEHT B COOTBETCTBHUM C 3aKOHOJATENLCTBOM Poccuiickoit denepauuu sBIsSETCS
ny6manoii odeproit (mpemtoxkennem) WUII TUMOIIEHKO HUKUTHI MHUXAWIOBUYA
(MHH: 774361459890; OI'PH: 324774600011260), agpecoBaHHOe 1r000MYy OOpaTHUBIIEMYCS K
Hcnonaurento ¢usudeckoMy nuiy (maigee — 3aka3zyuk), 3aKIIOYUTH JOTOBOpP HA OKa3aHHE

opuanueckux — ycuyr  (mamee  —  «JloroBop») < Ha  CIHEAYIOIUX  YCIOBHSIX.
JloroBop sBisieTcst OECCPOYHBIM M MOXET OBbITh OTO3BaH lcmonHuTenemM B JIFOO0H MOMEHT
BpEMEHU 10 MOMEHTa ero aKIuernTa KOHKPETHBIM 3aKazuuKoM.

Vcnonaurtens BIOpaBe B OJHOCTOPOHHEM IMOPSAIKE BHOCUTH H3MEHEHHs B JloroBop myTem
oryOJIMKOBaHUS HOBOHM penakiuu J[oroBopa mo ciieayiomeMy >JIeKTPOHHOMY aJapecy B CEeTH
«HuTepueT»: https://vosvratonline.ru/#other96465

Tepmunbl, ncnonb3yemsble B Jlorosope:

CailT — uHTepHeT-caiT, pPa3MEIIEHHBIM 10 3JIEKTPOHHOMY ajpecy B cetu «MHTepHET»:!
https://vosvratonline.ru

Yeayru — opuauueckue YCIyrd, KOTOpble oOKa3blBaroTcsi llcrosHuTeneM AUCTaHLMOHHBIM
CII0COOOM.

1. Ilpenmert JloroBopa u MopsiIOK €ro 3aKJIKYeHUS

1.1. McnionHuTeNb IPUHUMAET Ha ce0st 0053aTeNbCTBO OKA3aTh 3aKa3uuKy Y CIIyTH, a 3aKa3unK
NPUHUMAET Ha ce0st 0043aTenbCTBO OIUIATUTh Y ciyru B nopsake 100% npenoruiaTsl.
KoHnkpeTHblil epeyeHs Y cIyr, UX COAEPKaHUE U CTOMMOCTB, otipeneeHsl B IIpunosxenun Ne |
K /loroBopy, ABIAIOLIEMCS €70 HEOThbeMJIEMON YacTbto. CTOUMOCTD Y CIIyT MOXKET
BapbUPOBATHCS B 3aBUCUMOCTH OT KOHKPETHOM CUTyallul KOHKPETHOTO 3aKa3unuKa U MOKET
OBITh coryiacoBaHa VcrmonauTtenem u 3aKa3uyukoM JIFOOBIM CIIOCOOOM, B TOM YHUCIIE€ YCTHO, B
MIEPENUCKe B TIOOOM MECCEHKepe, M0 FIEKTPOHHON MOYTe, KAKOBOE COTTIACOBAaHUE OyIeT
CUMTATBHCS JOCTUTHYTHIM B MOMEHT IIEPEUNCIIEHNS JEHEKHBIX CPEJICTB Ha cueT VMcnonnurens.

1.2. Tloctynnenue Ha pacu€THbIN cueT VICroMHUTENS JEHEKHBIX CPENICTB B CUET
NpeBapUTEIILHONW OIJIaThl Y CIIYT SBJSETCS MOJTHBIM U 6€30rOBOPOYHBIM AKIIEITOM HACTOSIIEH
OdepTsl U BreUeT 3akiaroueHue J[oropopa Ha MpeyCMOTPEHHBIX B HEH yCIOBHUSX.

1.3. l'ocionuInHbI, HOTapHaIbHBIE TapU (I, KOHCYIBCKHE COOPBI, YCIYTH
rOCyJapCTBEHHBIX/MyHULIMIIAIEHBIX U UHBIX OPTaHOB, YCIYTH KYPhEPCKUX CITYXkO, IOUYTOBBIE
pacxonsl U T.Il. B CTOUMOCTD Y cityr McronHuTeNs HE BXOJAT U OIJIaUYMBAIOTCS 3aKa3uuKOM
otaensHO B TeueHue 1 (OnHoro) pabovero AHS ¢ MOMEHTA peabaBieHus VicnoaauTeneM
TpeOoBaHuUs 00 OIUIaTe U MOATBEPKIAIOUINX TaHHBIE PACXO/IbI JOKYMEHTOB.

B cnyuae 3anpoca o ormiate 3aKa3uuKoM YKa3aHHBIX B HACTOSILIEM IyHKTE IJIaTeXeH Ha
pacuetHsIit cueT Mcnonaurenst, IcmoHUTENb OCTaBIseT 32 cO00# mpaBo MpruOaBUTH K
YKa3aHHBIM TIJIaTEKaM pa3Mep 00sS3aTeNbHbBIX IJIaTeKeH, mojyiexamux omiare Mcnonnurenem
(xommccuii OaHKOB, 00sI3aTEIBHBIX HAOTOBBIX IJIaTEeKe, COOPOB U T.I1.) B CBSI3U C TEM, 4TO
pa3Mep TakuXx IJIaTexkel He sBiseTcs J0X0A0M VCToTHUTENs U MPUHUMAETCS K OIIaTe OT
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3aka3urKa UCKIIOUUTENBHO IS 1IeTieil oOecneueH s HauIexKallero ypoBHs 00CTy KUBaHUs
3aka3yuka.

2. llopsinok oxkasaHusi Y ciayr

2.1. Ycnyru okasbiBatoTcst MicrionHuTeneM JUCTaHIIMOHHO, C UCIIOIb30BAHUEM MECCEHIKEPOB
«WhatsApp», «Telegram» niau Jr00bIX HHBIX MECCEHKEPOB, TNOO C NCIOIH30BAHUEM
AJIEKTPOHHOU MMOYTHI.

2.2. UcrionHUTEIb OKA3bIBAET YCIYTU TOJIBKO HA OCHOBAHUU UCXOJHBIX IAHHBIX, a TAKXKE
uH(popManry B UHOU (HopMe U JOKYMEHTOB, IIPEIOCTABIIEMbIX 3aKa3uukoM McnoaHuTento.
VYenyru okassiBatorces McnonHuTenem nocie npenoctaBieHus 3akazunkom Mcnonnurento Bcex
HEO0OXOUMBIX /ISl ocyliecTBIeHus McnonHutenem o0s3arenscTs mo JloroBopy nHpopmMaun
W/WIM TOKYMEHTOB. B citydae npenoctasienus VICOTHUTENO HE TIOTHBIX, TH00
HEJIOCTOBEPHBIX CBEACHMI, 3aKa3uyMK CAMOCTOSITEIbHO HECET OTBETCTBEHHOCTD 3a KAUECTBO U
MOCIEACTBUSA Y YT, OKa3bIBAEMbIX VcnionHUTEIEM.

2.3. UcnionHUTENb OPraHu3yeT MOPSAOK OKa3aHus Y CIyT 10 CBOEMY YCMOTPEHHUIO.

3. IlpaBa u o6s13anHOCcTH 3aka3uuka u UcnosaHures:

3.1. UcnosnuTesb 00s13aH:

3.1.1. KayecTBeHHO OKa3aTh 3aKa3zuuKy Y CIYTH JUCTAHIIMOHHBIM CIIOCOOOM I MHBIM
COTJIACOBAHHBIM CIIOCOOOM B CPOKH, yKa3zaHHbIE B JIoroBope MM COTJIacOBaHHBIE ¢ 3aKa3uUKOM
OTJIEJBHO.

3.1.2. HemenieHHO coOOIUTH 3aKa34mKy U JI0 MOTYUYSHHS OT HETO YKa3aHUI IPHOCTAHOBUTD
oKazaHue Y CIyT NpH 0OHAPYKEHUU HEJOCTATOYHOCTH JIMOO HETOCTOBEPHOCTH MPEICTaBICHHON
3aka3uukoM MH(OpPMAINH, a TAKXKE B CIydae BO3ZMOXKHOTO HACTYTIJICHUS HEOIaronpHusTHBIX
MOCJIEACTBUM U1l 3aKa3urKa, BCIEACTBUE BBIIIOJIHEHMSI €T0 YKa3aHUM.

3.1.3. be3B03Me3AHO UCIIPABUTh BCE HEAOCTATKH, €CIIU B IPOLIECCE OKA3aHUs Y CIIyT
HcnonauTens 10myCTUI OTCTYILIEHUE OT yCaoBui Jlorosopa.

3.1.4. Ilepenats pe3ynbTatr okazaHus Y ClyT 3aKa3yuKy COINIacHO yciioBusM Jlorosopa.

3.1.5. He pasriamars noxy4eHHbIE OT 3aKa3ylKa CBEACHUS TPETbUM JIMIIAM, KpPOME CIIy4acs,
KOTI1a 00s13aHHOCTh COOOIIUTH COOTBETCTBYIOIINE CBEJCHUS YCTAaHOBJIEHA 3aKOHOAATEILCTBOM
WA COOOIICHNE TaKUX CBEJICHUI HE00X0AUMO Ui UCTIONHEHUs JloroBopa.

3.1.6. Jlo MOMeHTa BCTYIUJICHHSI M3MEHEeHH [loroBopa B CHITy YBEOMIISITh 3aKa3unKa 00
U3MEHEHUU yCIIOBUN [loroBopa, CTOMMOCTH Y CIIyT U IOPSAAKA UX OKa3aHHUs 110 DIIEKTPOHHOU
moyTe, a TakXKe pazMmernas HHpopmaruio Ha caiite https://vosvratonline.ru/#other96465 (oaun
13 CIoco00B yBeoMIIeHUS VICIOTHUTENh BRIOMPAET MO COOCTBEHHOMY YCMOTPEHHIO).

3.2. 3aka3uuk o0sA3aH:

3.2.1. CBoeBpeMeHHO NpeAOCTaBUTh MCTIONMHUTENO UCXOIHBIE JaHHbIE, UH()OPMAIIHIO U
JOKYMEHTBI, He0OX0IMMBbIE /17151 OKazaHusi Y ciayr. CBOeBpeMeHHO nepeiaBath VCromHuTeNto
BCIO HEOOXOIMMYIO ISl OKa3aHUs Y CIIyT HH(OpMaIUIo U JOKyMeHTaluio. B ciaydae
npenocTaBieHus VICIIOMTHUTENIO HEe IOTHBIX, JIN0O HEIOCTOBEPHBIX CBEJCHUN, 3aKa3unK
CaMOCTOSITEJIbHO HECET OTBETCTBEHHOCTD 33 KAUE€CTBO U TIOCIECTBHS Y CIIYT, OKa3bIBAEMbIX
Hcnonnurenem.

3.2.2. Omiatuth YCIyru B COINIACOBAHHOM pa3Mepe U B CPOK, MTPENyCMOTPEHHBIN J[oroBopoMm.
3.2.3. B cirydae He0OX0IMMOCTH OKa3biBaTh VcnonHuTento coneiicteue B coope nHpopMauu u
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JOKYMEHTOB, HEOOXOAUMBIX JUIsl OKa3aHUs Y CIIYT.
3.2.4. IlpuHATh OKa3aHHbIE Y CIIYT'M B COOTBETCTBUH C YCIOBHUsIMU [[orosopa.

3.2.5. He nepenaBath nosyueHHyto ot McrnonHuTens HHPOPMALIUIO, CBSI3aHHYIO C OKa3aHUEM
Yenyr, TpeTbuM JIMIaM U He UCIIOJIb30BaTh €€ HHBIM 00pa30oM, CITIOCOOHBIM MPUBECTH K
HaHeceHuIo yuiepoa unrepecam Mcnonnutens.

3.2.6. Bo3mectuts UcnonHuTeNo pacxo/abl, HOHECEHHBIE MTOCIEIHUM, B MOPSIKE U HA YCIOBHUSX,
IIPEAYCMOTPEHHBIX JlOrOBOPOM.

3.2.7. Bo Bpems cpoka neiictBust JloroBopa He IpeANPHHUMATH KaKUX-JIH00 ASUCTBUH (JIMYHO
WK Yepe3 MOCPEIHNUKOB), CBA3aHHBIX C OKa3aHHEM Y cIyT, 0e3 cornacoBanus ¢ MicnoiaHurtenem.

3.3. UcnosiHuTEIb MMEET NIPaBo:

3.3.1. TpeboBaTh OT 3aKkazyMKa OIUIAThl Y CIYT.

3.3.2. IlprocTaHOBUTH OKa3aHue Y CIyr 10 MOMEHTA UX OIUIATHI.

3.3.3. 3anpamuBaTh y 3aKazyka JOMOJHUTEIbHBIE CBEICHHUS U MHPOPMaLUIO, HEOOXOAMMBbIE
Vcnonaurento /it okazanus Yciyr. B cinyyae HenpeacTaBieHus JIMO0 HETOIHOTO WK
HEBEPHOTO MPEACTaBICHHS 3aKa3uuKkoM HHpopmarun McrnoaHUTe b UMEET MPaBo
MIPUOCTAHOBUTH UCIIOJIHEHHE CBOMX 00s13aTeNbCTB 10 JIoroBopy 110 MpeacTaBICHHS
HE00X0IMMOI HH(pOpMAaLIUH.

3.3.4. B 01THOCTOPOHHEM MOPSAKE OTKA3aThCs OT UCMONHEHU [loroBopa uiu TpedoBaTh €ro
pacTopKeHHUs B CIIydasix, IPeAyCMOTPEHHBIX JEHCTBYIOMINM TPaKJaHCKUM 3aKOHOJaTeICTBOM
Poccutickoit ®enepanuu.

3.3.5. [IpuBneKkaTh TPEThUX JIMII JIs1 UCTIOJIHEHHS CBOMX 0053aTeNbCTB 10 JJoroBopy, a Takxke
UCTIOJIb30BATh YCIYTH/paboThl TPEThUX JIHII, 00ECTIEYMBAIOIIMX BO3MOKHOCTh MPEI0CTABICHHUS
Ycnyr, npenycMoTpeHHbIX [loroBopom, 0e3 cornacus 3akazuuka.

3.3.6. Jlo moMeHTa akuenTa /[oroBopa U3MEHATh CTOUMOCTD Y CIIyT' Ha CBOE YCMOTPEHHUE, a
TaKXe B 3aBUCUMOCTH OT KOHKPETHOM CUTyaIlMl KOHKPETHOTO 3aKa34MKa.

3.3.7. Oxa3biBaTh McnonaHuTemnto uHble, He OroBopeHHsle B JloroBope ycayru. Conepkanue,
00bEM, MOPSJIOK U IPOYHE YCIOBUS OKAa3aHUS TAKKX YCIYT MOTYT COTJIACOBBIBAThCS 3aKa3uUKOM
u VcrionHuTenem ao0bIM He 3alpeIeHHBIM JCHCTBYIOIUM 3aKOHOIaTEIbCTBOM CIIOCOOOM, B
TOM YHCJI€ C UCTIONIb30BaHEeM MecceHKepoB « WhatsApp», «Telegram» uiu Jr00bIX MHBIX
MECCEH/IKEPOB, JTM00 C UCII0JIB30BAHUEM IEKTPOHHOMN MOYTHI.

3.3.8. be3 cornacus 3aka3unKa HallpaBJIsITh HA aJpEC 3JEKTPOHHOM MOYTHI, B TOM YHCJIE C
UCTOJIb30BaHUEM MecceHkepoB « WhatsApp», «Telegram» uiu m00bIX HHBIX MECCEHKEPOB,
3aka3urka HHPOPMALNIO, HEOOXOIUMYIO JJIsi COBEPIICHHS OHJIAH-OMJIAaThI (CUeTa Ha OIIary,
PEKBU3UTHI, CCBUIKM Ha OIUIATY U T.I1.), JICKTPOHHBIEC YeKH (YBEIOMJICHHS, HATIOMHUHAHUS 1
cooOmieHust 00 OIuIaTe M T.I1.), @ TAK)KE MHbIE COOOIEHHs ¥ MHPOPMALIUIO, 00s13aHHOCTD
HaIpaBJICHUs] KOTOPBIX BO3JIOKeHa Ha McronuuTens B cuity 3akoHa win Ogeptsl. OTKa3 oT
NoJy4eHHUs HHPOPMALIUH, 00YCIIOBIEHHON HACTOSIIUM ITyHKTOM, HUYTOXKEH.

3.3.9. OcymiecTBIATh MyOIMKAIIUIO OT3BIBOB O KQ4€CTBE OKA3aHHBIX Y CIIYT OT UMEHHU 3aKa3zdnKa
Ha CaiiTe, a Tak)Ke MPUMEPHI OKa3aHHBIX YCIYT 0e3 MmyOIuKaluy EPCOHAIBHBIX JaHHBIX
3aka3uuka.



3.4. 3aka3zunk UMeeT NMPaBo:

3.4.1. TpeboBath OT McromHUTENS HAUIeKAIIETO OKa3aHUs Y CIIyT B CPOKH, YKa3aHHBIC B
JloroBope uiu coriaacoBaHHble ¢ VcnoaHuTenem oTaenbHO.

3.4.2. TpeboBaTh OT McromHUTENs IPEIOCTABICHUS B pa3yMHbIE CPOKU HH(POPMALIUH 110
BOIIPOCAM HAJUJIEKAIIET0 OKa3aHUs Y CIIyr B COOTBETCTBUU C [loroBopom.

3.4.3. TpeboBath OT McromHUTENS yCTpaHEHUS BBISIBICHHBIX HEJOCTATKOB, €CIIM B IIPOIIECCe
OKazaHus Yciyr McnomHurens A0MyCTUII OTCTYIUIEHHE OT yciioBui Jlorosopa.

3.4.4. Vcnonb30BaTh pe3ysbTaThl paboThl MICTIONHUTENS IO CBOEMY YCMOTPEHHIO.

3.4.5. CornacoBbiBaTh ¢ VcronHUTENEM CBOM IEHCTBUS B LENSIX UCTIOIHEHMS [JoroBopa.
3.4.6. KoutponupoBaTh OKa3aHue Y CIyr, He BMEIIUBAsCh B J€ATEIbHOCTh Mcnonnurerns.

3.4.7. Otkazatbcs oT ucnogHeHus JloroBopa nmpu ycioBuu Bo3MmelieHus Vcnonnurento
(haKTHUECKU TOHECEHHBIX MOCIEAHUM PACX0J0B Ha OKa3aHUE Y CIIyT.

4. CTouMOCTb Y CJIyr ¥ NOPS/I0K OIJIATHI

4.1. 3a oka3piBaeMble Y CIIyTH 3aKa3yuK yIJlauMBaeT UCIOJHUTENO BOSHATPAKICHHUE B pa3Mepe,
yka3zaHHOM B JloroBope, 1n60 cormacoBaHHOM 3aKa3uyuKoM U VIcTIoNHUTENneM OTAEIBHO JTH00BIM
croco0oM, B TOM YHCIIE U3 YUCIIA Te€X, KOTOpbIe yKazaHbl B myHkTe 1.1 JloroBopa, B mopsijike
100% npenonnaTsl.

4.2. CTouMOCTb yCIIyT yKa3aHa Ha caiite McronHuTens.

4.3. O0sA3aHHOCTD 3aKa34MKa 110 OIJIaTe Y CIyTr CUUTAETCS] UCIIOJIHEHHON B MOMEHT MOCTYTIEHUS
JICHEXKHBIX CPEJCTB HAa OaHKOBCKUi cueT McronmHuTens.

4.4. ITocne nonyuenus oruiatel McrnonHuTenb HarpaBisieT 3aKa3uuKy 3JIEKTPOHHBIN UeK B
meccenmkepe « WhatsApp», «Telegramy wnu 1r000M HHOM MecCeHKepe, TM00 Ha YKa3aHHBIN
3aKa3uyuKoOM aJIpec JIEKTPOHHOU MOYTHI.

5. OTBeTCTBEHHOCTH CTOPOH

5.1. 3a HeucnoNHeHue, MO0 HEeHAIIeXKAIllee UCTIOTHEHHE 00s13aTeNIbCTB M0 HACTOSIIIIEMY
Horosopy, CTOpOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBHH C AECHCTBYIOLIUM
3akoHoarenscTBoM Pocculickoit denepanuu u JloroBopom.

5.2. VcrionHUTENb HE HECET OTBETCTBEHHOCTD 32 JOCTOBEPHOCTD NPEAOCTABIISIEMBIX 3aKa3UNKOM
JIOKYMEHTOB U CBEJICHUM.

5.3. UcnonHuTeNnb HE OTBEYAET 3a NPUHATHE 3aKa3YMKOM PELICHUN U T€ SKOHOMHUYECKHE
MOCJIE/ICTBHSI, KOTOPBIE 3TU PEIICHUS MOTYT MOBJIEYb Il 3aKazuuka (BKJII0Yasi BO3MOXKHbBIE
yOBbITKH). VICTIOTHUTENH OTBEYAET 32 COOTBETCTBUE MOATOTOBIEHHBIX McnonHuTeneM
JIOKYMEHTOB M MPEIOCTaBICHHBIX 3aKa3uMKy PEKOMEHIalluii HOpMaM AEHCTBYIOLIETO
3akoHogarenbcTBa Poccuiickoit denepannu.

5.4. VcnoyiHUTENb HE HECET OTBETCTBEHHOCTh 32 3a/IEPKKH, BbI3BAHHBIC IEUCTBUSIMU WU
Oe3zmeiicTBreM 3aKazuuKa, B TOM YHCIIE HEPEAOCTaBICHHEM JOKYMEHTOB M HEOOXOIUMOI
uHpOpMaLUH.

5.5. Ctopons! JIoroBopa 0CBOOOKIAIOTCS OT OTBETCTBEHHOCTH 332 HEUCIIOIHEHUE, THO0
HEHaJyIeXkKallee UCIIOTHeHUE 00513aTeNIbCTB 10 J[oroBopy, €ciiu OHO SIBUJIOCH CIIEJCTBHEM
00CTOSITETTLCTB HETPEOIOJIMMOM CHIIBI, B T.4.: BOCHHBIX JEHCTBUHN, CTUXUIHBIX O€ICTBHIA
(mo>kapoB, 3eMJIETPSICEHUH, YparaHoB U JIPYTUX), MEPOIPUITHI U pEelICHUN TOCYAapCTBEHHBIX
OpraHoB, OPraHOB MECTHOT'O CAMOYIIPaBJICHUS, MHBIX OPraHOB BJIACTH U YIIpaBieHUs (B T.4.
TOPOJICKUX M palOHHBIX aIMUHUCTPALIUI), ”3MEHEHHUI B IEUCTBYIOIIEM 3aKOHOAATEIbCTBE, a
TaK)Ke UHBIX 00CTOSATEIHCTB HETIPEOIOIMMOM CHUITBI BHE Pa3yMHOTO KOHTPOJIS, B CIIy4ae, €CIu



9THU O6CTO$IT€JILCTB3. BJIIMSUIN Ha Hcnojinenue McmonHureaeM 06513aTeHI:CTB 110 OKa3aHUIO YCJIyF
B COOTBETCTBHH C J[OroBOpom.

5.6. MUcnionHuTens He JaeT, a 3aKka34yuK He BIpaBe TpeboBaTh OT VicnoaHUTeNs 3aBepeHus U
pa3JIMYHbIE FrapaHTUU JOCTUKEHUS MTOJIOKUTEIBHOIO Pe3yJIbTaTa, KpOME pe3yJibTaTa rapaHTUH
T0OPOCOBECTHOTO BHITIOJHEHUS CBOMX 0053aTEIbCTB 10 OKAa3aHUIO Y CIIYT 3aKa3uuKy.

5.7. McioTHMTeNb, HAAISKAIIMM 00pa30M UCIIOTHHUBIINI CBOU
00s13aTeIbCTBA, HE HeCceT OTBETCTBEHHOCTH 3a pPellleHusl, IPHHUMAEMbIe CYI0M, HHBIMH
JOJKHOCTHBIMM JINLIAMU U HE MOXKET HECTH OTBETCTBEHHOCTH 32 PE3yJIbTar.

6. Ilopsiiok pa3penieHusi CIOPOB

6.1. Ctopona JloroBopa, nmoJjiararoias, 4ro €€ rnpaBa Wil 3aKOHHbIE UHTEPECH! HAPYILIEHBI,
o0s13aHa J10 MPEIbSIBICHHUS HCKOBOTO 3asBJICHUA B Cy[] HallpaBUTh Apyroil Ctopone JloroBopa
IIPETEH3HIO.

6.2. CropoHa, MoJTy4uBIIas MPEeTEH3UI0, 00s3aHa MPEJOCTABUTh OTBET HA MIPETEH3UIO 110
cyiecTBy B Tederue 10 (mecsatu) pabouux qHEH ¢ JaThl TOMyYEHUS IPETEH3HH.

6.3. JItoOble criopsl, Bo3HUKIIHNE MeX 1y CTopoHaMu J{oroBopa B CBSI3U C €T0 3aKIIOYCHUEM,
MU3MEHEHHEM, IPEKPAICHUEM WM UCIIOJIHEHUEM, MTOJIEkKAT PACCMOTPEHHIO B CY/IE B MOPSIIIKE,
IIPEAYCMOTPEHHOM JIEUCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit denepanun.

7. Cornacue 3aka3zunka Ha 00padOTKY NEePCOHATBHBIX JaHHBIX

7.1. Akuentupys [lorosop, 3aka3uuk npeaoctasisieT VCIoIHNUTENTO, B COOTBETCTBUU C 1. 4 CT.
9 ®enepanbHOro 3akoHa «O nepcoHanbHbIX JaHHBIX» 0T 27.07.2006 roga Ne 152-d3, cBoe
coryiacie Ha 00paboTKy NMepCOHAIBHBIX JAHHBIX 3aKa3yHhKa, BKIIOYast, HO HE OTPaHUYNBAsICh, B
TOM YHCJIe CIEeIyIOmuX: (haMuIusi, UMs, OTYECTBO, AaTa U MECTO POKICHHUS, BO3PACT,
[IaCIIOPTHBIE JAHHBIE, TaHHBIE YIOCTOBEPEHUH, a[JpeC PETUCTPALIUU IO MECTY KUTEJIbCTBA,
aJipec perucTpamuy mo MecTy npeObIBaHus, agpec GaKTHUIECKOro MPOKUBAHUS, HOMepa
TenedoHOB, axpeca IEKTPOHHOM MMOUTHI, CBEICHUS O WICHAX CEMbH, CBEACHUS O JOXO/aX,
CBE/ICHUS MHBIX OpraHU3aIMii U CIy’kKO, a TAKXKe JTFOOBIX HHBIX EPCOHATBHBIX JJAHHBIX
3aka3zuuka, nIpeJocTaBieHHbIX VMcnonaurento B nenax okazanus Mcnonaurenem Yceyr.

7.2. Axuentupys JloroBop, 3aka3zuuk MoATBEPHKAAET, YTO B IIOJTHOM 00BEME MTPOUHPOPMHUPOBAH
0 TOM, YTO MOJ1 00pabOTKOM NMEPCOHATBHBIX JAHHBIX, YKA3aHHBIX B TyHKTE

7.1 loroBopa, MOHUMAETCs COBEPIICHUE JIIOOBIX NEHCTBUH, TpeycMOTpEeHHBIX DeiepaabHbIM
3aKk0HOM «O nepcoHaNbHbIX JaHHBIX» 0T 27.07.2006 roga Ne 152-@3, Bkitouasi XpaHEHUE U
00paboTKy JaHHBIX, UX COOp, CUCTEMATHU3AIHNIO, HAKOIUICHHE, XpaHEHUE, YTOUYHCHHE
(oOHOBIIEHUE, N3MEHEHHE), UCIIOIB30BAHNE, U3BIICUCHUE, pACTIPOCTpaHeHHE (TIepeiady, B TOM
YHcie TPAHCTPAaHUYHYIO), 00€3TMUNBaHue, OJIOKUPOBAHNUE, YHUUTOKEHHE CIIEAYIOUMMU
crioco0amMu: aBTOMaTU3UpOBaHHas 00paboTka, 00paboTKa 0e3 UCTIONb30BaHUS CPE/ICTB
aBTOMaTH3allu1, CMEIIaHHas 00paboTKa, a TaKKe Ha Mepegady MOMX MEePCOHANBHBIX TaHHBIX
JHOOBIM TPETHUM JIMIaM MU 0053aTEIHHOM YCIOBUU 00ECTICYeHHS JAHHBIMHU JIULIAMH
0€30MaCHOCTH MOUX MEPCOHATBHBIX TaHHBIX.

7.3. Axuentupys JloroBop, 3aka3uuk NOJATBEPKAAET, YTO C FOPUIUYECKUMHU MOCIEACTBUIMHU
aBTOMATH3HPOBAHHOM 00paOOTKM €ro MepcoHaNbHBIX JaHHBIX OH 03HAKOMIJICH.

7.5. Cornacus 3aka3uuka, yKkazaHHble B IyHKTax 7.1, 7.2, 7.3 JloroBopa, BCTYIalOT B CUILy C
MOMEHTa akuenra /J[orosopa v 1eUCTBYIOT B TCUEHHUE HEOIIPEACIIEHHOIO CPOKa. Y Ka3aHHbIE
COTJIACHsI MOTYT OBITh OTO3BAaHbI 3aKa3YMKOM B JIFOOO MOMEHT BPEMEHU Ha OCHOBAHUH
IIMCBMEHHOTO 3asiBJIICHUs 3aKa3uuKa.

8. 3akuounTeILHBIE MOT0KEHUS
8.1. Hacrosimuii JloroBop MokeT ObITh M3MEHEH WU JOMOJIHEH 0 000I0JHOMY PEIICHHIO



Cropon JloroBopa, B TOM 4ucIIe B iepenucke B MecceHpkepe « WhatsApp», B MecceHpkepe
«Telegram» nnm 11060M HHOM MECCEHKEPOB, INOO B MEPENUCKE 0 JIEKTPOHHOMH 1ouTe.

8.2. B ciiyuae u3MeHEeHHs! KOHTAKTHBIX HOMEPOB TeJle(OHOB UIIH aJJPECOB AMEKTPOHHON OYTHI
Cropounsl JloroBopa, Takass CTopoHa o0s13aHa B TUCbMEHHOM (hOpME YBEAOMHUTD JAPYTYIO
Cropony Jloroopa B pa3yMHblii cpok. CtopoHa JloroBopa, He yBeqoMuBILas Apyryto CTopoHy
JloroBopa 0 TaKOM U3MEHEHHH, HECET PUCK BO3ZHUKHOBEHUS BbI3BAHHBIX OTCYTCTBHEM
yBEJIOMJICHHS HEOIaronpusTHBIX OCIEICTBHA.

8.3. Ecnu B pe3ynbTaTe M3MEHEHUI JIEHCTBYIOIIETO 3aKoHoAaTelbcTBa Poccuiickoit denepanun
WIM €ro TOJKOBAaHUSI KOMIIETEHTHBIMU OpraHaMU OTJEJIbHBIE MOI0KEHUS JJoroBopa okaxxyTcs
HE3aKOHHBIMH WJIM HEIEHCTBUTEIBHBIMH, 3TO HE Oy/IeT 03Ha4aTh HE3aKOHHOCTD WIIN
HEJICHCTBUTEIBHOCTD APYIrUX MookeHun Jlorosopa uiu JloroBopa B LIEJIOM.

8.4. Croponsl [loroBopa Mpu3HAIOT, YTO CKAH-KOMHH JTIOOBIX TOKYMEHTOB (B TOM YHCIIE aKTOB
OKa3aHHBIX YCIyT, JONOJHUTEIBHBIX COrMIaleHui Kk JloroBopy u T.11.) U cooOIIeHus,
ornpasiieHHble oiHOM Ctoponoit JloroBopa apyroit Ctopone JloroBopa B MECCEHIKEPE
«WhatsApp», B Mmeccenkepe «Telegram» ninm 11060M HHOM MECCEHIDKEpe, JIO0 1o
AJIEKTPOHHOMN IIOYTE, UMEIOT MOJIHYI0 IOPUINYECKYIO CHITY, Ja)Ke IIPU OTCYTCTBUU OPUTHHAJIOB.

8.5. Bo BceM ocTanbHOM, UTO HE NIPENyCMOTpEHO ycinoBusmu Jlorosopa, Ctoponst JloroBopa
PYKOBOACTBYIOTCS JEHCTBYIOIUM 3aKOHOAaTeabCTBOM Pocculickoi denepanumu.

9. PeKBH3UTBI 1 KOHTAKTHBIE JaHHble croaHuTEIS:

HanmenoBanue: U1 TUMOIIIEHKO HUKUTA MUXANJIOBUY

HNHH: 774361459890

OI'PH: 324774600011260

Anpec peructpamun: 125008, . Mocksa, ipoe3n Uepenanossix . 30, kB. 2
Tenegon: +7 (903) 160-35-14

E-mail: Jawby_yourside@mail.ru

HNPUJIOXEHHUE Ne 1
k Odepre Ha OKa3aHUE IOPUIAUUECKUX YCIYT
(penakmus ot «3» mapta 2025 .)

HAUMEHOBAHMUME YCJIYI'U: «IlpeTten3us».

OBBEM U COJIEP)KAHUE YCIIVI'U: IloaroroBka HOpMaTUBHO 0OOCHOBAHHOM JJ0CY1€OHOM
NIPEeTEH3UH, coJiepKalieii TpeOoBaHKEe O BO3BPATE ICHEKHBIX CPE/ICTB, YIUIAYCHHBIX 3aKa3uUKOM
00pa3zoBaTeNbHBIX, HHPOPMALMOHHBIX, KOHCYJIbTALIMOHHBIX MM MHBIX MOAOOHBIX YCIyT (MK HX
yacTu). [IcbMeHHas HHCTPYKLKS 110 HANIpaBJICHUIO NpeTeH3uu Vcnoanurento ycayru. Y cTHas
KOHCYJIbTAIUS! FOPUCTA MIPOJOIDKUTEIHHOCTBIO HE Oosee 30 MUHYT.

Hanpasiienne npereH3nn 3aKka3uuk OCYILIECTBIISIET CAMOCTOSITENBHO.

CPOK OKA3AHMUA YCIIYT'U: B TeueHnue IByX pabOUMX JTHEH ¢ AAaThI OIIATHI CTOMMOCTH
Yeayru.

NCITIOJIHEHUE YCIJIYI'U: Pe3ynbTaToM UCIIOJHEHUS YCIYTH SIBJISIETCS COCTABJICHHAS
HcnonnureneM npereH3us. MOMEHTOM UCTIOIHEHMSI YCIIYTH ABIISIETCS MOMEHT OTIIPaBKU
3aka3uuky B MecceHkepe « WhatsApp», B meccenxepe «Telegramy mnu mo00M nHOM
MeCCeH/Kepe, 100 MO AIEKTPOHHOHN MOYTE COCTABICHHOU VcomHUTeIeM peTeH3UH.
OTBETCTBEHHOCTD: Ucnonuurens, HaaIeKamuM 00pa3oM UCTIOIHUBIINNA CBOU
00s13aTeNbCTBA, HE HECET OTBETCTBEHHOCTD 3a PELICHHS, IPUHUMAEMbIE TPETHUMHU JIIIAMHU.



HAUMEHOBAHMUE YCJIIYI'U: «Mck B cyn».

OBBEM U COJAEP)KAHUE YCIIVI'U: IToaroroBka HOpMaTUBHO 0OOCHOBAHHOTO HCKOBOT'O
3asBIICHMS, COJIEPIKAIIETO TPEOOBAHNE O B3bICKAHUU JICHEKHBIX CPEICTB, YIUIAYeHHBIX
3aka34uKkoM 00pa3oBaTeIbHBIX, HHPOPMAIIMOHHBIX, KOHCYIHTAIMOHHBIX UM UHBIX MOT00HBIX
ycayr (unu ux yactH). [lucbMeHHast HHCTPYKIHS 10 110/1a4€ UCKOBOTO 3asBJICHUS B Cy. Y CTHas
KOHCYJIBTAIUS FOPUCTA MIPOJAOIDKUTEIBLHOCTHIO HE Oonee 30 MUHYT.

ITonauy ncKOBOTO 3asBIEHUS B CyJ 3aKa34MK OCYILECTBIISET CAMOCTOSATEIBHO.

CPOK OKA3AHMUA YCIIYT'U: B Teuenue natu pabounx THEH ¢ AaThl OMJIaThl CTOUMOCTH
Yeayru.

NCIIOJIHEHUE YCJIYI'U: Pe3ynbTaToM HCIIOJHEHUS YCIYTH SIBJISIETCS COCTABJICHHBIN
VcnionHuTENEM HCK, A TAK)KE TIepeueHb JOKYMEHTOB HEOOXOIMMBIN JIJIsl 110124 HCKOBOT'O
3asBICHUS. MOMEHTOM UCIIOIHEHHUS YCIYTH SBISICTCS MOMEHT OTIPABKU 3aKa3uuKy B
Mmeccenpkepe « WhatsApp», B Mmeccenpkepe «Telegramy» uimu m0060M HHOM MeCCeHKepe, 100
I10 3JIEKTPOHHOM [TOYTE COCTAaBIEHHOIO VICIIOMHUTENEM UCKA, a TAK)KE NEPEUHS JOKYMEHTOB
HEOOXOIUMBIN JIJIS TO1aYH UCKOBOTO 3asIBJICHUS.

OTBETCTBEHHOCTD: Mcnonuurens, HauieKamuM 00pa3oM UCIIOJIHUBILIUI CBOU
00s13aTeNbCTBA, HE HECET OTBETCTBEHHOCTD 3a PELICHHS, IPUHUMAEMBIE CYIOM, HHBIMH
JOJDKHOCTHBIMHU JIMIIAMU U HE MOXKET HECTH OTBETCTBEHHOCTH 3a pe3yibrar.B ciydae ecinu
ycnyru Vcnonaurens He OyayT B3bICKaHbI B Cy/I€OHBIM MOPS/IKE, OHU HE MOJIekKAT BO3BPATy
3aKa3uuKy.

HAUMEHOBAHMUME YCIYI'N: «MAck nmox Kirrou»

['ocnonuwHkl, HOTapUaabHBIE TapU(BI, KOHCYJIBCKHE COOPHI, YCITyTH
rOCyIapCTBEHHBIX/MYHUIIUTIATHHBIX U HHBIX OPTAHOB, YCIYTH KYPhEPCKUX CIYkKO, TOUTOBBIC
pacxojibl ¥ T.11. B croumocts Yciyr Ucnonuutens HE BXOJAT u onaunBatotes 3akazqyukom
otnenbHo B TeueHue 1 (OmgHoro) pabodero IHs ¢ MOMEHTA NpeabsBiIeHNus VcomHuTeIeM
TpeboBaHuUs 00 OIIaTe U MOATBEPKIAIONINX JaHHBIE PACXO/bI TOKYMEHTOB.

B ciyuae 3anpoca o ormiare 3aKa3uuKkoM YKa3aHHBIX B HACTOSILIEM ITyHKTE IJIaTeXeH Ha
pacueTHbIi cuet McnonuuTens, McnomHUTENs OCTaBIsAeT 3a cO00i MpaBo MpUOABUTH K
YKa3aHHBIM TIJIaTEXKaM pa3Mep 00sS3aTeNbHbBIX IJIaTeKeH, mojyiexamux omiare Mcnonnurenem
(xommccuii OaHKOB, 00sI3aTEIBHBIX HAIOTOBBIX IJIaTEeKEH, COOPOB U T.I1.) B CBSI3U C TEM, YTO
pa3Mep Takux IJIaTexel He sBiseTcs J0X0A0M VCoTHUTeNs U MPUHUMAETCS K OIIaTe OT
3akazunKa UCKIIOYUTENHHO TS [IeJieii oOecieueHus HaIJIeKaIero YPOBHs 00CITy KUBAHUS
3aka3uuka.

OBBEM U COAEPXAHUME YCIIVI'U:

1) [ToaroroBKa HOPMaTUBHO OOOCHOBAHHOT'O MCKOBOTO 3asIBIICHUS, COACPIKAIIETO TpeOOBaHHE O
B3BICKAHUH JICHEKHBIX CPEJICTB, YIIAYEHHBIX 3aKa34MKOM 00pa30BaTeIbHbIX,
UH(OPMAIIMOHHBIX, KOHCYJIBTAIIMOHHBIX WM UHBIX MOJOOHBIX YCIIYT (WM UX YaCTH).
[TucbMeHHast MHCTPYKIIUS O 10Jja4e UCKOBOTO 3asIBICHUS B CY/I.

3) JIBe ycTHBIE KOHCYJIBTAUU IOPUCTA MPOJIOKUTENILHOCTRIO He Oosiee 30 MUHYT KaXKaas.

4) HCTpyKTUPOBAHUE IO MOPSAJIKY U CIIOCO0AM OTCIICKUBAHUS ABUKEHUSI HICKOBOTO 3asIBJICHUS
B CyJI€, a TAKXKE O XOJI€ PACCMOTPEHUS Jieja CyI0M.

5) Iloaroroska 1o 3anpocy 3akazyruka HEOOXOAUMBIX MPOLIECCYAIbHBIX XOaTaliCTB U3 YuciIa
CJIEYIOIINX: XOAAaTaliCTBO O PACCMOTPEHUH Jieia 06e3 y4acTus UCTIa, XOIaTaiiCTBO O
OTJIOKEHUU CYJIeOHOTO 3aceIaHts, X0aTaiiCTBO 00 O3HAKOMIICHUH C MaTepHallaMu JIefia;
3asiBJICHHE 00 YBEIMUCHUH WJIM YMEHBIIICHUN pa3Mepa UCKOBBIX TPeOOBAHHUIA, 3asIBIICHUE O
MPHOOIIEHNY JOKYMEHTOB K MaTepualiaM Jielia, 3asBJICHIE O BbIJa4e KOMUU PEHICHHS Cya.
[ToaroToBKa MHBIX XOJATANCTB U 3asBICHUHN HE BXOJUT B 00beM Y CIyTH U OIJIa4MBACTCS



3aKa3uyuKOM OTEINIBHO.

6) ITonroroska 1o 3anpocy 3aka34uKa OT3bIBa HA BO3PAKEHUS OTBETUMKA HA HCKOBOE
3asBIeHHE. J[JIst MOATOTOBKH OT3bIBA 3aKa3uMK 0053aH MPEIOCTaBUTh VICTIONHUTEIIO
BO3PaKCHHUS OTBETUYHMKA HA HCKOBOE 3asBJICHHE B JIEKTPOHHOM BHJIE HE MEHEe, 4eM 3a 5 (TI4Th)
pabouux qHEN 10 1aThl CyAeOHOrOo 3ace1aHusl.

Hamnpasiienne npereH3nu, nojady MCKOBOTO 3asiBJICHUS B Cy1, @ TAKXKE M10Aa4dy B CyJ BCEX MHBIX
HEOOXOIUMBIX TOKYMEHTOB, OCYIIIECTBISAET VICTIOTHUTEN.

CPOKU OKA3AHUA YVCIIVI'U:

1) IToaroroBka UCKOBOTO 3asIBICHUS: B TE€UCHUE MATH pabOUYMX HEH ¢ AaThl MOTYYCHUS 3asBKH
3aka3zuuka, HO HE paHee UCTEUEHUs IPETEH3NOHHOI0 CPOKA MIIHM JIaThl IIOJy4YEHUsI OTBETA HA
IIPETEH3HIO OT €€ aJpecara.

2) IloaroToBka mpoIeccyaabHOro X01aTaicTBa: B TEUCHHUE TpeX padounx JHEH C JaThl
MOJTyYEHUS 3asIBKU 3aKa3uuKa.

3) IloaroroBka 0T3bIBa Ha BO3paKEHUsI OTBETUMKA HA MICKOBOE 3asIBJICHUE: B TEUEHUE IISATH
pabouux qHEW ¢ 1aThl MOIY4YEHUS 3asBKU 3aKa3unKa M BO3PAKEHUH OTBETYHKA HA HCKOBOE
3asIBJICHUE B DJIEKTPOHHOM BUJIE.

4) Ycnyra 1o 1opuIn4eckoi MoAAepKKeE JejIa B Cy/1€ OCYIIECTBIISETCS 10 BBIHECEHUS PEILICHUS
cyJa B IIE€pBOM MHCTAHLIMH.

NCIIOJIHEHUE YCJIYI'U: Pe3ynbTaToM HCIIOJHEHUS YCIYTH SIBJISIETCS COCTABJICHHBIN
VcnionHuTeNeM HCK, a TAK)KE TepeueHb JOKYMEHTOB HEOOXOIMMBIN JIJIS 10124 HCKOBOTO
3asBIICHUS, HEOOXOIUMBIE XO0/1aTaliCTBA M BO3PaXKEHHUSI, a TaKkxKe ydacTue VcromHuTes uin
MIPUBJICUEHHBIX UM TPETHUX JIUI] B CyIE€OHOM Iporiecce. MOMEHTOM UCHIOTHEHUS YCIYTH
SBJIIETCS. MOMEHT BBIHECEHMSI PEILIEHHUS CYIOM.

OTBETCTBEHHOCTD: Ucnonuurenb, HaaIeKamuM 00pa3oM UCTIOIHUBIINNA CBOU
00s13aTeNbCTBA, HE HECET OTBETCTBEHHOCTD 3a PEIICHHS, IPUHUMAEMBIE CYIOM, HHBIMH
JOJDKHOCTHBIMHU JIMIIAMU U HE MOXKET HECTU OTBETCTBEHHOCTH 3a pe3yibrar. B ciiydae ecnu
ycnyru Vcnonaurens He OyayT B3bICKaHbI B Cy/I€OHBIM MOPS/IKE, OHU HE MOJIekKAaT BO3BPaTy
3aKa3uuKy.



